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Operational
Manager

6 |(Commond & 2 | Outsource 0.50 12.00
iControl Center
)

alary of

7 |Resident 2 | Qutsource 0.50 12.00
Engineer
House Keeping
IStaf‘f 9 | Qutsource 0.20 21.60 3 HR in 1Shift

9 |Security Staff 6 |Outsource 022 15.84 2 HR in 1Shift

echnical staff
deployed at call
entre for

10 jsoftware and 2 C-DAC 12.00
hardware

upport for 6
months
Total Cost of B 259 720.24

& Human Resource for State Programme Managment Unit
Operation

1 Manager [ 1 Contract 1.00 L

2 _Fleet Manager 1 Contract 0.50 6.00

3T Infrastmcture_ 1 Contract | 0.60 7.20
Application

4 [upport 6.00
Manager 1 Contract 0.50
MIS Data

3 Manager 1 Contract | 0.50 00
Legal

6 Consultant 1 Contract 0.50 6.00
Procurement | ..

7 6.00 Commisionerate,
M?nager F 1 Contract 0.50 HEWS
iGrievance

8 |Redressal 6.00
Manager 1 | Contract | 0.50
Human

9 |Resource 6.00
Manager 1 Contract 0.50 |
Finance

10 6.00
[Manager 1| Contract 0.50
Programe

1 Lssistant 1 Contract 040 "o
Data Entry
1 ;
2 Ionerator B it T _ el
Total Cost of C 12 1 | 74.40
g | e— o
Total Cost of B
and C | 794 64
D. Human Resource at District
District Outsource
1 31 # :
Managers [ d - Hia District Health
Fleet ieti
- Jcee | 31 Qutsource 0.35 130.20 Societies
oordinators | d
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108 Arogya Kavacha Human Resource Raquimrnant
(Rs.in Lakhs)
Type of
No Recruitme| Salary per |Estimated
SIL.N . " Int Regula| Month | costper | Appointing B
o PR F:fst r/Contract|(Rs.in Lakhs|Year (Rs.in| Authority v
/ ) Lakhs )
Outsource
Human Resource for CCC
A Administrative Staff
Execulive
te N PAR IS officer
1 - 1 Regular As per State Norms D A
Deputy Director Sr. Scale / Selection Grade
te N DPAR
2 (Operations) 1 Regular As per State Norms . IKAS officer
Deputy Director Deputy Director (Medical):
3 Medical) 1 ._Hegular As per State Norms DPAR Deputy Director, HFW
Deputy Director sistant
b = ntroller, Karnataka
4 i{Fin?nf:e & 1 Regular As per State Norms DPAR ;te Acct;unts
Logistics) Department
B Human Resource for Call Center
108 AK -6 TL and 104 AS -
1 |Team Leaders 9 | Qutsource 0.35 37.80 3 TL
2 [Soft skill Trainenn 1 | Oulsource 0.35 420
Police & Fire
; |Outsource agency|
3 Igl:ﬁpatch 2 |Outsource| 020 480 o
cer _
Commisionerate,
ommand [For 108 AK -6 HR and 104
: 86.40 HFWS
4 Lc:entre Disetie 12 |Outsource | 0.60 . lAS -6 HR
For 108 AK -120 HR and
2 ?“ Talkers & 214 | Outsource 020 513 60 104 AS -7S HR and 19 H
Dispatchers Buffer
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Technology

i -
Minimum 5-years’
Any Graduate with |experience in process and
Soft Skill Trainer soft skills training for a
Certificate from a Call Centre / BPO EMS
2 Soft skill Trainer Outsource 1 reputed Training Call Centre Training
Academy. / Training experience
School / College / desirable Fluency in
University. English and working
knowledge of Kannada.
: S Retired police personals
p
3 odce-Bu Bire Dispace Qutsource 2 Graduate from Traffic or wireless
Officer
department
Minimum 3 years'’
Command Centre expernience in clinical
4 Outsource 12 MBBS . . .
Doctors practice, Expenience in
EMS desirable.
Any Graduation
Flsency in Kaevada Freshers are also eligible
5 Ca_ll e Qutsource 214 Al Enghsh_ i EMS Call Centre / BPO
Dispatchers other Indian . :
: experience desirable.
language/s is
desirable.
Minimum 8 years
; ' in Emergency
Operational Manager e e ,
6 | Comiond & Control B i ) Any Graduate / Post-| Response Service Call
Graduate. Center / BPO Call Centre,
Center)
EMS Call Centre
| _experience desirable.
BE in Computer Mini 5 ,
Salary of Resident Science, IT & S et
7 i Outsource 2 " experience as T Support
Engineer Telecommunications for ERS Call Cent
7 MCA or all Centre.
8 | House Keeping Staff Outsource 9 As per Labour Laws As per Labour Laws
9 Security Staff Outsource 6 As per Labour Laws As per Labour Laws
lechnical staff deployed
at call centre for
10 critusrn shd Wi C-DAC 2 As per C-DAC norms| As per C-DAC norms
support for 6 months
2 Human Resource for State Programme Managment Unit
Minimum 15 years over
all experience in
1 Operation Manager Paanivet 1 MBA HFS/ Marketing/| Government sector.
Finance Preferable 7 years’
experience in Emergency
Response Service.
. . Min 5 years in Fleet
2 Fleet Manager Contract 1 e ,ﬁfuton_mbtle Management of a
Engineering T .
minimum of 500 Vehicles
Minimum 5 years'
: experience in IT industry,
3 IT Infrastructure Contract 1 BE Information Em ergency RESDOHSE

Service Call Centre
experience desirable,
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BE in Computer

Minimum 5-years'

Application Support Science, IT & +
4 o o Contract 1 . i experience as IT Support
Manager Telecommunications for ERS Call Centre
/ MCA '
M.Sc¢ in Mathematics . ,
/MA in Economics/ | " inimum 5-years
5 MIS Data Manager Contract 1 . experience in handling
MCA/ BE in
: MIS data
| Computer Science
Minimum 10 years legal
6 Legal Consultant Contract 1 Any Degree with LLB pr‘-.?iCIIIEE related to Lakiour
grievances and corporate
affairs.
Minimum of 5-years'
BE in Bio Medical/ | experience in Logistics
7 | Procurement Manager Contract i Any Posl Graduation Management of
degree Emergency Medical
Service.
Minimum of 5-years’
8 Grievance Redressal o— 1 MSW experience in Grievance
Manager Redressal in Emergency
Medical Services.
Minimum 10 years in any
9 Human Rescurce Cotiract : MBA with HR Government Project /
Manager ey Specialization Corporate Sector
handling HR
Minimum 10-years in any
; : Government Project /
10 Finance Manager Contract 1 MBA Finance / CA Cotporate Sector
nandling Finance
Any - :
; . .| Minimum 5-years in any
i1 Programe Assistant Contract 1 Grad uata\'-:,jPr ﬂlplﬂm_a L R———. Project
| Secretarial Practice
Basic computer skills,
efficiency in MS Office,
12 | Data Entry Operator Qutsource 1 Minimum PUC and Typing skills English
and Kannada (60 words /
Minute).
D. Human Resource at District
{
o MBA in HR / Minimum 5 years in any
1 District Managers Qutsourced 31 : Government or Corporate
Marketing
= Sector.
Diploma in Minimum 3 years for
Automobile Diploma Courses and 2
Engineering / Years for Engineering
: Diploma in Graduates in any
2 Fleet Coordinators Outsourced 31 M fashomniticsd Knorsolile Cactar )
Engineering / BE | Transport Department /
Automobiles / BE | EMS Fleet Management
Mechanical. expernence desirabie.
Any oo :
: .| Minimum Z2-years In any
3 office Assistantant Outsourced 31 |Graduate/Diploma in

Secretanal Practice

Government Project.
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Any Graduation
riengy I .I{annada Freshers are also eligible.
4 Ca.ll Taioers. & Qutsourced 186 ard Engllsh and EMS Call Centre / BPO
Dispatchers other lnchar? experience desirable.
language/s is
desirable.
B.SC Nursing along
with EMT course
preferable / B.SC
nursing or in their
absence GNM
candidate Experience in EMS
are considered (Ambulance Service) is
3 el SQutsource L subject to the desirable, freshers are
condition that they also eligible.
should get trained
for EMT certificate
course with in 6
Imonths by training of
holidays.
* Minimum 5-years'
» Minimum SSLC Pass| experience in driving a
/ Equivalent of other| passenger vehicle /
i States. Ambulance to an
e P CRARESN, b » Heavy Vehicle |Company / Gwemm:nt /
Driving License with | Corporate Company
Badge. (Certificate from the
client/s to be submitted).
BARIIVODNRY, « FTROOTFRN BOANDAE FATFTa) & TYTOBOI
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Soft Skill Trainer - 1

Technical Staff - 1

|contract

Sl. | Parrticulars| Number of Remarks
No. posts created
1 ICEH Centre 224 Team Leaders - 9

IPolice and Fire dispatch Officer - 2

ICommand Center Doctor — 10
|Call takers and dispatchers — 200
|Operation Manager — 1

Security and House Keeping work may be taken on service|
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I
B i gy [FOEOURE]  4an 81.84
|Assistantant | d
4 ICall Takers & 186 Qutsource 0.20 | 446 40
Dispatchers d ’ '
HR is calculated as
below
1st Shift — 600
tAmbulances
I2nd Shift — 600
Qutsource tAmbulances
5 |EMTs 1700 0.220 4488.00
d 3rd Shift- 500
tAmbulances
|Average of 3 Shifts — 565
IAmbulances
HR= 567 Ambulances x 3
Shifts =1700 Staft
HR is calculated as
below
1st Shift — 600
bulances
nd Shift — 600
: Outsource mbulances
6 |Pilots 1700 4 0.210 4284.00 d Shift- 500
mbulances
verage of 3 Shifts — 565
mbulances
HR= 567 Ambulances x 3
hifts =1700 Staff
Total Cost of D 9579.24
108 Arogya Kavacha Human Resource Qualification and Experience
Type of Ko oF
Sl.No Position Recruitment Regular : Qualification Experience
Post
}/Ccntractf Qutsource
Human Resource for CCC
A Administrative Staff
1 Executive Director Regular 1 AlS officer
5 Deputy Director | i 2 Sr. Scale / Selection
r (Operations) e | Grade KAS officer
D Director
Deputy Director Ep.ﬁ,ty ' S
3 Medical) Reqular 1 (Medical): Deputy
( Director, HFW
Assistant
p Deputy Director o T Controller, Karnataka
(Finance & Logistics) J State Accounts
| Department.
= Human Resource for Call Center
Minimum of three-years'
4 3 A Ak experienice as a leam
1 Team Leaders Outsource ny graduate Leader in any Emergency
Response Call Centre.
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peration and Fleet Manager - 1

IT, Application & MIS Manager - 1 Procurement Manager - 1
HR Manager - 1 Finance Manager - 1

District Manager Cum Fleet Manager - 31 (1 per each District
Financial Assistant — 1 (A Mechanical Diploma Holder may
onsidered)

for morning & Afternoon Shift and 500 for night Shift
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4 [EMTS 1700
5 [pilots 1700
T 3691
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